MAR 1 2 2001 



^ IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Docket No. 8808 



NOTICE TO FILE MISSING 
PARTS OF APPLICATION 



Application of 



FILING DATE GRANTED 



Perry G. Vincent 
Serial No. 09/729,540 
Filed: December 4, 2000 

For: SYSTEM AND METHODS FOR GRAPHICALLY REPRESENTING PURCHASE 
PROFILES AND SALES GUIDANCE TO A CUSTOMER SERVICE REPRESENTATIVE 

Assistant Commissioner for Patents 
Washington, D.C. 2 0231 
Attn: Application Division 



2001, relative to the above-named application. Applicant hereby 
submits signed formal application papers and an assignment for 
recording to complete the file and authorize the following fees 
from NCR Corporation Deposit Account No. 50-1673: 



Sir: 



In response to the above-named Notice dated January 17, 



Surcharge for Incomplete Application 



$130.00 



2 . 



Additional claim fee 



0.00 



Total Charge $130.00 
A copy of said Notice is included herewith. 
Examination on the merits is respectfully requested. 




Respectfully submitted. 





xTames M. Stover 
Attorney for Applicant (s) 



Date 



HAR 0 8 200i 

Dayton, Ohio 
(937) 445-7663 
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James M. Stover 
Intellectual Property Section 
Law Department, NCR Corporation 
101 West Schantz, ECD-2 
Dayton, OH 45479-0001 



Date Mailed: 01/17/2001 



NOTICE TO FILE MISSING PARTS OF NONPROVISIONAL APPLICATION 

FILED UNDER 37 CFR 1.53(b) 
Fi/ing Date Granted 

An application number and filing date have been accorded to this application. The item(s) indicated below, 
however, are missing. Applicant is given TWO MONTHS from the date of this Notice within which to file all 
required items and pay any fees required below to avoid abandonment. Extensions of time may be obtained 
by filing a petition accompanied by the extension fee under the provisions of 37 CFR 1.136(a). 

• The oath or declaration is unsigned. 

• To avoid abandonment, a late filing fee or oath or declaration surcharge as set forth in 37 CFR 1 .16(e) 
of $130 for a non-small entity, must be submitted with the missing items identified in this letter. 



• The balance due by applicant is $ 130. 

The application is informal since it does not comply with the regulations for the reason(s) indicated below. 
Applicant is given TWO MONTHS from the date of this Notice within which to correct the informalities 
indicated below. 

The required item(s) identified below must be timely submitted to avoid abandonment; 

• Substitute drawings in compliance with 37 CFR 1.84 because: 

■ drawing sheets do not have the appropriate margin(s) (see 37 CFR 1 .84(g)). Each 
sheet must include a top margin of at least 2.5 cm. (1 inch), a left side margin of at 
least 2.5 cm. (1 inch), a right side margin of at least 1.5 cm. ( 5/8 inch), and a 
bottom margin of at least 1 .0 cm. (3/8 inch); 

Qz/vmu mmm oooooiae 501673 0972S540 
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A copy of this notice MUST be returned with the reply. 



}uslomer Service Center 
Initial Patent Examination Division (703) 308-1202 

PART 2 - COPY TO BE RETURNED WITH RESPONSE 



